EUMA volunteer opportunities

sort donations at the Rainbow Connection

perform small maintenance tasks

mentor a family at Hope House or a veteran at Liberty House
provide children's activities or childcare

® ® ® ®

EUMA donation needs

gently used clothing & small household items, furniture, appliances
cleaning supplies, trash bags

diapers, baby wipes

paper products: towels, tissues, bath tissue

new bed pillows

pots, pans, dishes, silverware

bath towels and washcloths

hotel-size toiletries

® ® ® ® ® ® ® ®

EUMA financial gifts

Financial gi"s to our ministries or are always appreciated and can be
matched if you are a General Electric, National Fuel, Erie Insurance or
Verizon employee or retiree. Check with your employer about their
policies. Visit www.euma-erie.org to !'nd out more about becoming a
partner in our ministries.
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until there i1s no need . . .

5 rograms reaching out to the homeles

%sta! members at the heart of these
programs. 2 2Board members directing
our course.1,702>eople helped in 201

still, as30%f Erie's population lives in
poverty (according to GoErie.com), ther
is such a great need in our community.
Our phone rings numerous times each d
- folks in need of shelter, some asking fo
clothing vouchers from "e Rainbow
Connection, others in need of bus token
get to medical appointments.

We are here because there is a great ne

We are also here because of our community of supporters and partners-

in-ministry. 63ﬂndividuals, churches and organizations joined our
cause last year through monetary and in-kind donation

hours of volunteer service were given. All the numbers add up to
mended families, restored independence and children's smiles.

eank you for joining us on our ministry journey.
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The Rainbow Connection

thrift store providing support to agency mission and the c«

For more than 25 years, "e Rainbow Connection has been serving
Erie's east side community by providing low-cost clothing and
household items. Located at 1516 Bu'alo Road, "e Rainbow
Connection also supports the homeless community. "e store
distributed$22,6 \Borth of clothing and necessities free-of-charge
to l,l3(ﬂ)lks served by the areas homeless agencies. All sale proce
from our thri# store, totalin@66,753ene$t EUMA ministries.

Chaplaincx Program

aring God’s love by offering comfort anc

"rough this special program, EUMAS chaplain shares the love of God
by olering comfort, hope and grace in His name, reminding all clients
and sta! that they are made in His image. Whether during one-on-one
support time or regularly scheduled Bible studies, our chaplain prays
with, listens to and encourages all, reminding them they are precious
in His sight. "e gi# of salvation through Jesus Christ has been o!ered
through the distribution of more thabUBibles in the past year.

Funding Distribution for EUMA - $819,809

Refuge Emer/Trans
%243,179

Hope House
%35,648

Liberty House
%208,475

Proj. Hope Outreach
%87,100
Rainbow Connection
%72,385
HMIS
%59,842
Administration
%99,786

Fundraising
%13,394
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Project Hope Outreach T

on-the-street outreach to homeless individuals and familie

he Refuge

emergency shélter for homeless families with

At the gazebo in Perry Square, at the various shelters and soup kitchens

throughout the city, on State Street or in the woods behind the Peach 2 1 Imothers, fathers and children sought shelter at «e Refuge this
Street shopping centers . . . our outreach workers seek out homeless last year. Our 32-bed facility on East 26th Street stayed consistently ft
individuals and families. On-call 24/7, these dedicated professionals throughout the year . . . with more calls for help on a daily basis.
helped252people by providing basic necessities, assisting in
establishing governmental documentation and connecting folks with e reasons for homelessness are as unique and individual as the
appropriate housing and support services. families themselves. Our goal is to identify and target those reasons,

. and stabilize each family's situation so that they can secure permanent
HMIS'E”e housing.

county-wide homeless database

EUMASs database tracking homeless individuals in Erie County. | remember something someone told me a
Mandated by the federal government, all homeless service agencies long time ago - let God show you the way and He did.
need to report individuals served through their programs in order to It feels awesome to know all the angels that
receive government funding. Our HMIS administrator works wlitB come to work everyday with an open heart to
homeless service providers in Erie County as they use this technology to help people like me get back up again or,
improve the community's homeless planning elorts and service delivery. in my case, get up for the erst time.
HMIS program reporting also determines allocation of resources from - quote from Regina, a Refuge client

federal, state and local sources.

Funding Sources for EUMA - $983,807

1| Contributions
$130,953

@ Grants

$443,968

until there is no one to !ll our

. Sales/Use Donation:
$75,367

Miscellaneous
. $2,917

Special Fundraisers
$93,739

[6] W.PA Conf. of UMC
$10,502

In-kind Donations
$226,361




Hope House

transitional shelter for homeless families with chilc

As | look back on everything that I've had to deal with,
being here has made it a bit easier to gain independence
and to raise boys without the stigma of being homeless
because of the shelter, food and clothes this agency has given.
- quote from Amy, a Hope House client

As Erie grapples with the second highest poverty rate in the state,

homeless families stayed in our four-apartment transitional housing
at Hope House. During their nine-month stay (on average), parents
have more time to gain additional education, stabilize family issues and
improve their #nancial stability.

Particular attention is paid to the children of $e Refuge and Hope
House as they are the innocent victims of homelessness and are our
largest client group. In 2010, we ministered to more H3/children.
$rough our children's program, our young clients participate in fun
activities designed to build self-esteem and promote character building
and good decision making skills.

until there is no one to use our

until those who served no longer nee

Liberty House
transitional shelter for homeless vet

Some served in coneicts that date back to the Korean War, others as
recent as Iraq and Afghanistan. Yet all%honorably-discharged
veterans housed at Liberty House in 2010 have one thing in common -
they were in need of help.

During their year stay (on average), our sta! assist these servicemen
in addressing their keys reasons for homelessness and map a plan to
personal health and self-su”ciency.

In my time at Liberty House, what has impressed me
the most is the hope osered to our susering veterans.
As their time passes here and the veterans see that
someone does care for them and there are ways
to overcome problems they have struggled with for years,
it is a priceless feeling to see them open up. Hope for the future
shows in their eyes and attitudes for the €rst time in decades.
- quote from Ken Miles, program supervisor
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__thrift store providing support to agency mission and the cc

For more than 25 years, *e Rainbow Connection has been serving
Erie's east side community by providing low-cost clothing and
household items. Located at 1516 Bu€alo Road, e Rainbow
Connection also supports the homeless community. ee store
distributed$22,6530rth of clothing and necessities free-of-charge
to 1,13@3Iks served by the areas homeless agencies. All sale proce
from our thri! store, totaling$66,753ene"t EUMA ministries.

Chaplaincx Program

aring God's love by offering comfort anc

erough this special program, EUMAs chaplain shares the love of God
by o€ering comfort, hope and grace in His nhame, reminding all clients
and sta€ that they are made in His image. Whether during one-on-one
support time or regularly scheduled Bible studies, our chaplain prays
with, listens to and encourages all, reminding them they are precious
in His sight. «e gi! of salvation through Jesus Christ has been o€ered
through the distribution of more thas OBibles in the past year.

Funding Distribution for EUMA - $819,809

Refuge Emer/Trans
$243,179

Hope House
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$87,100

Rainbow Connection
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EUMA volunteer opportunities

sort donations at the Rainbow Connection

perform small maintenance tasks

mentor a family at Hope House or a veteran at Liberty House
provide children's activities or childcare

® ® ® ®

EUMA donation needs

gently used clothing & small household items, furniture, appliances
cleaning supplies, trash bags

diapers, baby wipes

paper products: towels, tissues, bath tissue

new bed pillows

pots, pans, dishes, silverware

bath towels and washcloths

hotel-size toiletries

® ® ® ® ® ® ® ®

EUMA financial gifts

Financial gi"s to our ministries or are always appreciated and can be
matched if you are a General Electric, National Fuel, Erie Insurance or
Verizon employee or retiree. Check with your employer about their
policies. Visit www.euma-erie.org to !'nd out more about becoming a
partner in our ministries.
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EUMA is a non-pro!t 501 (c) (3) charitable organization.



